
Personal Support Worker  

June 2023  Page | 1 
 

Certificate Program Length: 31 Weeks  

19 classroom weeks and 12 clinical placement weeks 

NOC Code: 4412/44101 and 3413/33102 

 

 

Additional notes and admission requirements can be found on page 2. 

  

Preparatory Studies 
Student Success Strategies 
Career Management 

2 Weeks 

PSW Fundamentals 
PSW Foundations 
Safety & Mobility 
Body Systems 

5 Weeks 

PSW Theory 
Assisting with Personal Hygiene 
Abuse & Neglect 
Household Management, Nutrition and Hydration 
Care Planning Restorative Care, Documentation, Working in the Community 
Assisting the Family, Growth and Development 
Assisting the Dying Person 
Assisting with Medications 
Cognitive and Mental Health Issues and Brain Injuries 
Health Conditions 

11 Weeks 

Workshops 
Standard First Aid/CPR (HCP–Healthcare Provider Level / BLS-Basic Life Support) 
Gentle Persuasive Approach Workshop 
Intramuscular/Subcutaneous Insulin Administration Workshop 

1 Week 

PSW Placement – 310 hours total 
Clinical Placement (Facility – 8 weeks/200 hours - min. 25 hrs/wk) 
Clinical Placement (Community – 4 weeks/110 hours - min. 27.5 hrs/wk) 

12 Weeks 

Program highlights include: 
Registered and Approved NACC Certificate 
Industry-Relevant Workshops 
Career Services 
Job Search Assistance 
Alumni Program Benefits 
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Admission Requirements:  

1. Student has an Ontario Secondary School Diploma or equivalent, OR 

Is 18 years of age or older on or before the program begins AND can pass a qualifying test 

that has been approved by the Superintendent. * 

2. The approved qualifying test for this program is the Wonderlic test. A passing score for 

this program is 13. 

3. Student must provide a Clear Medical Certificate within 45 days of the commencement 

of study. 

4. Student must provide a clear Criminal Record Check. 

5. Student must provide a clear Vulnerable Sector Check. 

6. English proficiency must be demonstrated through one of the following options:  

a) NACC Technical Literacy Exam: Passing score of 18, OR  

b) IELTS: Minimum score of 6.0 with no subject test score lower than 5.5, OR  

c) TOEFL: Overall 80, with the minimum in each component: Reading 20; 

Listening 20; Speaking 20; Writing 20. 

 

*Applicants from other Canadian provinces must be at least 19 years of age and a minimum of 1 

year out of high school by the program start date and successfully pass an academic achievement 

test.  

 

Please contact us for more detail regarding admissions requirements for international students. 

 

Accreditation Policy: Like all post-secondary institutions in Ontario, triOS College reserves the 

right to accept or deny advanced standing into its programs. 

 

Note: In order to continuously improve our programs, triOS College reserves the right to modify 

programs at any time. Program delivery order may vary depending on the program start date. 

This certificate may not be available at all campuses. The program may have additional reading 

weeks, depending on the start date.  

 

You can find our key performance indicators (graduation rate, employment rate, etc.) at 

www.triOS.com/kpi.  These are statistics from 2018. 

 

triOS College is registered and approved as a Private Career College under the Private Career 

Colleges Act, 2005.  

 

http://www.trios.com/kpi

